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MAKING GROUP RESERVATIONS with Anthony Travel for Soccer Tournaments

Anthony Travel realizes that questions may arise during the reservation process. If there is anymore information or clarification needed, please do not
hesitate to contact Anthony Travel toll free at (866) 939-4625 or visit the website at AnthonyTravel.com.

°o How does the reservation process work?

o The team manager or team travel coordinator can contact Anthony Travel by calling (866) 939-4625, visiting AnthonyTravel.com or e-mailing an Anthony Travel
sports travel expert to find out which hotels are available for the tournament. Once the team has decided upon which hotel they will stay, the team manager can reserve
a block of rooms. Upon reservation of the rooms, a credit card will be needed to guarantee the rooms, and the team will be assigned a group reservation number.
The team manager is responsible for ensuring that all the policies for the specific hotel are explained to the team. These policies are explained at the time of
reservation, as well as listed at the bottom of the confirmation received from Anthony Travel via e-mail. The team will have a deadline to submit a rooming list with
individual names and credit cards to reserve each room.

The rooming list can be provided two different ways:
1. The team manager needs to collect and then provide Anthony Travel with the names, travel dates, and credit card numbers and expiration dates for each
room. Anthony Travel can provide a generic rooming list form if needed.

2. Parents can call Anthony Travel at (866) 939-4625, reference the reservation number provided for the team block and give their name and credit card to
reserve a room within the team block. Please note: Any unclaimed rooms at the time of the rooming list deadline date will be automatically released back
into inventory for resale to other teams.

Qo Is my credit card being charged?
Ao Generally, rooms are held with a credit card guarantee. If a guest cancels their reservation after the date listed in the cancellation policy or does not check in at
the hotel, then the credit card on file may be charged. If a specific hotel requires pre-payment, it will be stated in the payment policies.

‘o Can | guarantee the team’s reservation with my credit card and have parents change it at check-in?
o Yes. Please note that the credit card on file at the hotel prior to check-in will be charged a penalty should the reservation(s) not be honored, if a guest does not
check-in at the hotel, cancelled after the cancellation date, etc.

‘o When is the last date | can cancel my room without penalty?
o The cancellation policy for each hotel and event varies. Each guest will receive these policies in writing on their e-mail reservation confirmation from Anthony Travel
or call (866) 939-4625. Anthony Travel is not able to guarantee the cancellation with no penalty after the respective drop date.

Qo What if my travel dates differ from the majority of my team?

o Anthony Travel is happy to accommodate different travel dates for guests. Anthony Travel can extend a guest’s stay depending on availability at the hotel.
Anthony Travel will do their best to honor the negotiated tournament rate. A shorter stay may be available depending on the specific hotel. Some hotels require a
minimum-night stay. If the hotel has this requirement, it will be stated in the payment policy section online and in the e-mail reservation confirmation from Anthony Travel.
Please call Anthony Travel at (866) 939-4625 to request alternate travel dates.

Qo Will the team be blocked together?
Ao Although it is not guaranteed, every effort will be made by Anthony Travel and the hotel to block teams together according to the team name provided. Therefore,
the team name, age group and gender is of utmost importance in the booking process.

‘o Are complimentary rooms available for coaches or staff?
o Complimentary rooms may be available. If Anthony Travel is able to secure complimentary rooms at the hotel, they will be given out on a first-come, first-served
basis. Complimentary rooms cannot be determined until a few days prior to the event.

Qo Can we check-out early?
o Early departure policies vary by hotel. Anthony Travel understands the nature of your soccer event and we do our best to negotiate the most flexible, convenient
policies possible with the hotel. If the hotel requires an early departure penalty it will be stated on the e-mail confirmation under the cancellation policies.
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MAKING GROUP RESERVATIONS with Anthony Travel for Soccer Tournaments

‘o Can | have a rollaway bed in my room?
o Anthony Travel is happy to request this from the hotel. Please call Anthony Travel at (866) 939-4625 to make the request. Rollaways cannot be guaranteed and

are based on availability. There is often a daily fee for the use of a rollaway bed.

‘o Can we get adjoining rooms?
o Adjoining rooms are not guaranteed but we can request this from the hotel. This will depend on availability and the layout of the hotel. Please call Anthony Travel

at (866) 939-4625 to make the request.

‘o Can | have a different room type (i.e. king or suite)?
Ao Anthony Travel can request a different room type. This will depend on availability and layout of the hotel. Rates may differ depending on room type. Please call

Anthony Travel at (866) 939-4625 to make the request.

‘o Have questions that are not explained here?
o Call Anthony Travel at (866) 939-4625 and ask to speak with someone on the Anthony Travel soccer team!




